
Group Order Rewards
Earn exclusive rewards for your Host when they gather 

their friends together to learn about Arbonne and experience 
our pure, safe, beneficial products™. The more everyone 

shops, the higher the rewards the Host earns!

Terms & Conditions
• All qualifying orders must be placed individually under each Consultant/Preferred Client/Client ID number. 
• A minimum of three orders under three separate unique ID numbers must be placed all on one day to qualify for Host Rewards.
• A standard flat rate shipping of $12.95 applies for a Host Rewards order. If the Host also places their own individual order and that 

counts towards the total group QV, the order must be placed online separately prior to the rewards redemption order whereby shipping 
for the rewards will then be voided. Any Consultant orders that are being used towards the Host Rewards redemption cannot include 
the 250 QV increment special ($175 for $35).

• The Host Rewards order is available for Clients and Preferred Clients only. Any new Clients and Preferred Clients need to have their 
registration and order processed online through arbonne.com as normal. 

Redemption
• The Host Rewards order needs to be phoned  

through to Customer service at 0800 995 021 or 
emailed to arbonneaunz@arbonne.com. 

• The Host Rewards order must be submitted within 
48 hours of all group orders placed online. All group 
qualifying orders must be placed online on the same 
day to be eligible to claim rewards. 

• All qualifying order numbers, with ID numbers and 
names, must be listed and provided to Customer 
Service upon calling or emailing, along with the ID 
number for the Host and their order. Customer Service 
will only accept the Host redemption order. Please note 
that any orders that are received with items outside of 
the Host Rewards tiers will not be processed.

Host Rewards Increment Tiers:
Total Group Order QV Rewards Tiers*

250–499 $175 for $35

500–749 $350 for $70

750–999 $525 for $105

1,000–1,249 $700 for $140

1,250+ $875 for $175

*Rewards cap at 1,250 QV.
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Example: A sample email to Customer Service to redeem Host Rewards 

Dear Customer Service,

I have processed through three orders on 15th June totalling 560 QV. 
Order details are:

1. Order #813355963, CNS Debbie Baker, ID #641000321

2. Order #813355964, CLI Jill Flower, ID #641000333

3. Order #813355967, PC Sharon Hughes, ID #641000347

Host is PC Sharon Hughes ID #641000347 and her rewards order is 
$350 RRP* for $70 (560 QV)

7824 bronzer RRP $56, etc. 

Sharon’s Credit Card Details: Amex 3759 XXX… EXP 11/18 CVV 4772
(*Up until $350 RRP or less — orders will not be accepted for exceeding limits over 
total QV earned.)
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