
METHOD OF PAYMENT

Credit Card Type (Tick one): q MasterCard     q Visa     q American Express

Credit Card No.  __  __  __  __ - __  __  __  __ - __  __  __  __  - __  __  __  __ 

Card Expiration Date __   ____  /  __   ____ CVVC_____________________

Total amount applied to this card    $ 

Cardholder’s Name

Cardholder’s Signature

New Zealand Client Purchase Agreement/Sales Receipt Ordering is easy through your Arbonne Independent Consultant  
or online at arbonne.com

Arbonne offers a 45-Day Money-Back Guarantee to Clients on all Arbonne products. Clients not 
completely satisfied may return the purchased products to their Arbonne Independent Consultant for a 
replacement or full refund within 45 days from the Client purchase date. A signed and fully completed 
Product Return Form must accompany a product return. Shipping fees are non-refundable. Please 
allow four to six weeks for processing. Promotional products and gift items may not be available for 
replacement, and may, at Arbonne’s discretion, be exchanged for an item of equal value. The 45-Day 
Money-Back Guarantee does not apply to products purchased through non-approved methods of sale. 
The 45-Day Money-Back Guarantee is in addition to any rights and remedies available under 
the Consumer Guarantees Act 1993.

SHIPPING RATES
Please visit arbonne.com to view current Shipping Rates.

ORDER SUMMARY

LINE 1 PRODUCT TOTAL RRP (INCL. GST)

LINE 2 PREFERRED CLIENT 20% DISCOUNT

LINE 3 PRODUCT SPECIALS PRICE TOTAL

LINE 4 SUBTOTAL (LINES 1+3 FOR CLIENTS OR 1-2+3 FOR 
PREFERRED CLIENTS) (INCL. GST)

LINE 5 SHIPPING & HANDLING (BASED ON LINES 1+3)

LINE 6 ORDER TOTAL (LINES 4+5) (INCL. GST)

ORDERED BY

Billing Address

City  Postcode

Ship to Address (If different from Billing)

City  Postcode

Daytime Phone Evening Phone

Email Date

NOTE: Physical delivery address required. P.O. Box will not be permitted.

ARBONNE INDEPENDENT CONSULTANT INFORMATION

Name*

Arbonne ID*

Address 

City  Postcode

Phone

Email

* If the Arbonne Independent Consultant is registered for GST and makes a taxable supply, this 
Agreement is intended to be a tax invoice for GST purposes. Arbonne Independent Consultant 
information is necessary to complete an order. Please note on all other occasions this is not 
a tax invoice.
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Important Notice to the Consumer – Uninvited Direct Sale Agreement
You may have a right to cancel this Agreement within 5 working days after the day 
you signed or received this Agreement. 

Details about your rights to cancel this Agreement are set out in the information 
attached to this Agreement.

The Arbonne Independent Consultant agrees to sell to the Client and the Client agrees to purchase from the Arbonne Independent Consultant the Arbonne products for the price and 
other charges, and subject to the other terms specified in this Purchase Agreement. See also, cancellation notice and privacy statement, below. If the Arbonne Independent Consultant 
is registered for GST, the total price includes GST.

q Yes, I am happy to receive emails or texts from Arbonne or my Arbonne Independent Consultant about special offers, new products and events, which may be of interest to me.

Client Signature __________________________________________________________ Date: ___________________

Attached to this order, please find (Tick all that apply):   q Preferred Client Registration Form**    q Arbonne Price List
**Must be attached if order includes a Preferred Client Registration Fee

PAGE ITEM PRODUCT QTY RRP TOTAL RRP
(QTY X RRP)

LINE 1 TOTAL RRP (INCL. GST)

LINE 2 PREFERRED CLIENT DISCOUNT (LINE 1 X 20%)

ITEM
PRODUCT SPECIALS
Ask your Arbonne Independent Consultant about special promotions and PwPs.

QTY PRICE TOTAL

9321 Preferred Client Registration Fee $31

New Preferred Client Free Product with $225 RRP FREE

Arbonne Special Value Packs — Preferred Clients can select from pre-packaged sets with a variety of 
themes, products and value.

LINE 3 TOTAL PRODUCT SPECIALS

Please keep a copy for your records.
White = Client copy
Pink = Arbonne Independent Consultant’s copy



Cancellation notice — Uninvited Direct Sale Agreement
Right to cancel this agreement within 5 working day cooling-off period

If this Purchase Agreement is an Uninvited Direct Sale Agreement, you have a right to cancel this agreement without any reason within 5 working days after you have received this agreement. Refer to more details attached to this agreement.

Extended right to cancel this agreement 

If the Arbonne Independent Consultant has not complied with the legal disclosure requirements in relation to Uninvited Direct Sale Agreements, you also have a right to cancel this agreement by contacting the Arbonne Independent Consultant, either orally or in 
writing at any time, using the details below. Refer to more details attached to this agreement.

How to cancel this agreement

You may cancel this Purchase Agreement verbally or in writing. This may be done by telephoning the Arbonne Independent Consultant or writing to the Arbonne Independent Consultant using the details provided below. Alternatively, you may cancel the Purchase 
Agreement by completing the Cancellation Notice attached to the Purchase Agreement and sending it to the Arbonne Independent Consultant using the details provided below.

Arbonne Independent Consultant details (to be completed by the Arbonne Independent Consultant) 

Name: _________________________________________________________________________________________

Address: _______________________________________________________________________________________

Email address: __________________________________________________________________________________  

Fax number (if any):_______________________________________________________________________________

Details of goods or services supplied under the agreement: _________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

Cost of goods or services: __________________________________________________________________________

Date of agreement: _______________________________________________________________________________  

Transaction number (if any): ________________________________________________________________________  

Consumer details 

Consumer’s name: _______________________________________________________________________________  

Consumer’s address: ______________________________________________________________________________  

I WISH TO CANCEL THIS AGREEMENT 

Signed by the consumer: ___________________________________________________________________________  

Date: __________________________________________________________________________________________  

Note: Once you have received your refund, you must arrange with the Arbonne Independent Consultant for the goods 
to be collected.

Additional Information About Consumer’s Rights – Uninvited Direct Sale Agreement
You have the right to cancel the Purchase Agreement within the 5 working day cooling-off period, if this Purchase Agreement is an Uninvited Direst Sale Agreement as defined in section 36K of the Fair Trading Act (FTA). Any renewal of this Purchase Agreement 
is not an Uninvited Direct Sale Agreement. For more information on what is an Uninvited Direct Sale Agreement, you may wish to visit the Commerce Commission’s website (http://www.comcom.govt.nz/fair-trading/fair-trading-act-fact-sheets/door-to-door-and-
telemarketing-sales/) or seek legal advice.

You may cancel this agreement at any time if the Arbonne Independent Consultant breached the disclosure requirements for Uninvited Direct Sale Agreements set out in section 36L of the FTA.

You may cancel this Purchase Agreement verbally or in writing. This may be done by telephoning the Arbonne Independent Consultant or writing to the Arbonne Independent Consultant. Alternatively, you may cancel the Purchase Agreement by completing the 
Cancellation Notice attached to the Purchase Agreement and sending it to the Arbonne Independent Consultant. 

When contacting the Arbonne Independent Consultant for cancellation, you must use the details provided on the front page of this Purchase Agreement.

Privacy Statement 

The information you provide on this form will be managed by Arbonne as described in Arbonne’s Privacy Policy available online at arbonne.com.

Arbonne and/or your Arbonne Independent Consultant collects your personal information to supply you with the products and services you have requested. Arbonne and/or your Arbonne Independent Consultant may also use your personal information to keep you 
informed of special offers, new products and events which may be of interest to you. These communications may be by post, email, phone or text message. If you no longer wish to receive these marketing communications, you can notify Arbonne of your request 
by sending us an email to privacyaunz@arbonneinternational.com.au or otherwise contact us in accordance with Arbonne’s Privacy Policy. 

If you do not provide us with certain personal information that we request in connection with our activities, we may not be able to provide you with the products and services you require or respond to your requests. 

By signing the Arbonne Retail Order Form, you consent to: (a) Arbonne collecting and holding your personal information and using your personal information for the purpose of supplying you with the products and services you have requested, responding to your 
requests and for direct marketing purposes, and (b) Arbonne disclosing and transferring personal information to Arbonne Independent Consultants and third parties (including other members of the Arbonne corporate group) that may be located inside or outside 
Australia (for example, our parent company in the United States) and which are contracted by Arbonne to provide certain goods and/or services to Arbonne (for example, third-party payment processors). You have the right to seek access to and/or correct the 
personal information Arbonne holds about you or make a complaint about a breach of your privacy, by sending us an email to privacyaunz@arbonneinternational.com.au or otherwise in accordance with Arbonne’s Privacy Policy. 

For further information, please see our full privacy policy at arbonne.com. In addition, you may always contact us through the Customer Service page of arbonne.com or by phone at 0800 995 021 or by email at privacyaunz@arbonneinternational.com.au.


